D MTC YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC»

(B pepakumm ot 11.06.2019r.)

My6nunyHoe akumoHepHoe obLecTBo «MobunbHble TeneCuctembi»
109147, r. Mockea, yn. Mapkcuctckas, a. 4

dununan NAO "MTC" B CTaBpononbCKoM Kpae,

355003, r. Ctaspononb, yn. JlomoHocoBa, 8.

WHH 7740000076, K 263402001,

P/c 40702810600000003965 B IMAO "MTC-baHk" r. Mocksa,

K/c 0101810600000000232, BUK 044525232

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHUs.

1.1. Ycnosusa okasaHusa ycnyr noasmxkHomn ceasm «MTCy» (fanee nmeHytotca — Ycnosus) paspaboTaHbl B COOTBETCTBUM C
MpaxpaHckum kogekcom Poccuickon ®enepaumn, 3akoHom Poccuiickon ®egepaunm "O 3awmte npaB notpebutenen”,
depneparnbHbiM 3akoHOM "O cBA3N" 1 PErYNMPYIOT OTHOLLEHWSI MO OKa3aHWMo YCNyr MOABWXKHOW paguoTenedoHHON CBA3M,
TenematuyecKkmx yCrnyr CBS3u, yCryr CBSA3W MO nepefadve AaHHbIX, OKa3blBAaeMbIX C UCMOMb30BaHWEM CETU MOABUXKHOMN
CBSA3M, @ TAKKe WMHbIX COMPSPKEHHbLIX C HUMMW ycnyr (CepBUCHOE, MHOPMALMOHHO-CNPaBOYHOE OGCMYXMBaHWE, YCIyru
MECTHOMN TenedOHHOW CBA3W C npepocTaBrneHnem [ononHutensHoro aboHeHTckoro Homepa 6e3 opraHusauuu
abOHEeHTCKOW NUHUK 1 ap.).

HacTtoswume Ycnosus yctaHasnueatotca OnepaTtopoM CaMOCTOATENbHO, ABASAOTCA NybnuyHon odepTon U MoryT ObiTh
NPUHATEI ABOHEHTOM He MHa4ve Kak NyTem NpUcoeanHeHns K HUM B Lenom. Hactodwume Ycnosus, a Takke npeanoxeHus
06 nx nsmeHeHum (ocpepTa) pasmeLyaloTcsa Ha cante OnepaTopa.

1.2. HacTosilwme YcnoBusi He pacnpoCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMPOcaM, CBA3aHHLIM C npuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHUs.

1.3. Ycnyru cBasn MTC He moryT BbiTb Mcnonb3oBaHbl AGOHEHTOM 6e3 AONONHUTENBHOrO NMMCbMEHHOIO COrfacoBaHus
OnepaTopoM Ans NnpoBedeHust NoTepen, rofiloCoOBaHNN, KOHKYPCOB, BUKTOPWH, peKnambl, ONPOCOB, MacCOBbLIX PaCCbINOK
COODBLLIEHUI, BKITIOYAsA PaCChINKM MO CETU NOABWXKHOW paamMoTenedoHHON CBA3W, a TaKkKe YCTaHOBKM obopydoBaHMs Ans
opraHm3aumm ABTOMaTU3MPOBaHHbIX LIEHTPOB (€CnM opraHu3aums U YHKUMOHUPOBAHME Takux ABTOMaTU3MPOBaHHbIX
LeHTpoB npuuunHseT Bpen Onepatopy, Apyrum AGOHeHTam w/vnu TpeTbUM nvuam), YCTaHOBKM LUMIO30B ANA AOCTyna K
CETU ANEKTPOCBA3N U VIHTepHeT-TenedOHMN, MaccoBOI reHepaumm Tpaduka u T.0.

1.4. Ycnyrn npegocrtaBnsaotca OnepaTopoM Ha OCHOBaHUM OEWCTBYHOLMX nuueH3uin OnepaTopa, B T.4. CNegylLmnx
nuueHsni: Ne152519 ot 21.05.2017, Ne 149162 ot 15.03.2017, Ne 101245 ot 25.07.2012, Ne101246 ot 25.07.2012,
Ne101247 ot 25.07.2012, N2 101248 ot 25.07.2012, Ne 113538 ot 30.12.2013, Ne 129942 ot 28.07.2015, Ne 129957 ot
28.07.2015, Ne 135958 ot 25.01.2016, Ne 142343 o1 15.04.2016, Ne 142346 ot 15.04.2016, Ne 142345 ot 15.04.2016,
Ne 142344 ot 15.04.2016, BblgaHHbix ®PegepanbHom cnyxbon no Hag3opy B cdepe CBA3M, MHEPOPMALMOHHBIX
TEXHOMOIMIN U MacCOBbIX KOMMYHMKaLMIiA. [NonHbIn nepeyveHb nuueHsnin Onepartopa pasmelleH Ha cante Onepartopa u
aosoanTcs go cBegeHus ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. Npu 3aknoyeHnmn [JoroBopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCNOoNb3yeMble B HACTOALWMX YCrnoBUsxX

Bce 3aronoBkm pasgenos (ctaTen) WCMNOMb3YOTCA B HACTOAWMX YCROBUSAX UCKMOUMTENBHO Ana  yaobcTea
NCMONb30BaHWs (MPOYTEHMS) NOCNEOHMX U HUKAK HE BMUSAIOT Ha TONKOBaHUE HacTosAWMX Y CroBun.

2.1. A6oHeHmM — (HU3NYeCKoe WNK HPUAMYECKOE NULIO, MHAMBUAYAmNbHLIA NPeAnpUHUMAaTENb, C KOTOPbIM 3aKfoyeH
HoroBop ¢ BblgeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa U/unm YHuKanbHoro Koga ngeHtudukauum.

2.2. A6oHeHmckuli Homep — TenedOoHHbI HOMep, BblAensemMblii AGOHEHTY B COOTBETCTBUM C [JOroBOPOM, C NMOMOLLbIO
KOTOpOro npomseogutcsa ngeHtndmkaunsa AGoOHeHTCkoro o6opynoBaHnsi C yCTaHOBNEHHOM B HEM SIM-kapTon.

2.3. AboHeHmckoe obopydoeaHue — NoAKIYaeMoe K CeTu CBA3M aboHEHTCKoe YCTPOMCTBO (aboHeHTCKas cTaHums) -
TenedoHHbIM annapaTt 1 T.N. - MO3BONfALLee nepedaBatb U/Mnu NpUHUMaTb MHAPOPMALMIO, /MM KOMMMEKTYOLWMe 1
akceccyapbl K HEMY.

24. Aesmomamu3upo8aHHbIU UeHmp — NporpaMMHO-annapaTHbIn  KOMMMEKC, MNO3BOMSAKLWUA  NPOBOAUTL
aBTOMATU3NPOBAHHbIA Npuem, obpaboTKy W pacCbinKy COOOLUEHWA 3MEeKTPOCBSA3M (B TOM 4uUCre OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLIEeHMI no akcy, 3NeKTpoHHom noyte, SMS un npouee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueauyus Kapmbi Onnamsi - onpegeneHHas OnepaTopom nocnenoBaTtesibHOCTb AeNCTBUIA Bnagenbua KapThbl,
pe3ynbTaToM KOTOpbIX siBNseTca onpegeneHne OnepaTopoM JIMueBOro cyeTa M yBENUYEHWE HA HeM ocTaTka Ha
BENMYMHY HOMMHAarma ucnosnb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTM3MpOBaHHas cUCTeMa pacyeToB, NpeAcTaBnsowas cobol annapaTHO-NPOrpaMMHbIA KOMMSIEKC,
npefHasHadYeHHbI Ona obecnevyeHns aBTomaTn3auumn pacyetToB ¢ aboHeHTaMu U/UNK Nonb3oBaTeNsAMU YCNyr, a Takke
ansa ydyeta n o6paboTkm MHOpMaLUKN O NPeAOCTaBMNEHHbIX U OKa3aHHbIX YCryrax.

2.7. fJozoeop — cornaweHve mexgy Onepatopom M ABOHEHTOM O BO3ME3QHOM OKa3aHMM YCNyr, 3akinioyeHHoe B
COOTBETCTBMM C HACTOALWMMKU YCroBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMMK YCNOBUSIMU,
TapudHbIM NnaHom).



2.8. JononHumenbHbIl a6OHEHMCKUl HOMep — MECTHbI TenedoHHbIN HOMepP, BXOASALWMUA B pecypc reorpadmyecku
onpenenseMon 30Hbl HymMepauuy, BolaenseMbll AGOHEHTY AMS OCYLEeCTBNEHUS nepeajpecaumm BXoASLLMX BbI3OBOB Ha
ABOHEHTCKMIN HOMEP NOABWXKHOW pagmoTenedOoHHON CeTH.

29. EduHuuya mapugukayuu Ycaye — efgvHuUa wusaMepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TEPPUTOPUS, B Npeaenax KoTopow CywecTByeT NoATBEPXAEHHas
OnepaTopom TexHU4ecKkasi BOSMOXHOCTb NPefoCTaBneHus YCnyr, oka3biBaeMbix C ncnonb3oBaHnem SIM-kapTsbl.

2.11. Kapma Onnamsi (Kapma) — vHgMBunayanbHO onpeaeneHHbIn HOCUTENb, UCNOMHAEMbIN B BUAE NITACTUKOBOW KapTbl
unm B MHom onpegensdemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMUHaMNa, coaepXallmn nHopmaumio, Heobxoanumyo
ans nposegeHus AktuBauum Kaptbl (B T.4. cpok AktmBauumm Kaptbl). Vicnonb3yetcs ansa goseneHus go Onepartopa
cBedeHun 06 onnaTte (nNpegonnate) Ycnyr. B cnydyae ecnn ABOHEHTY OKa3blBanucCb MHbIE COMPSKEHHbIE C HUMW YCIYTW,
OnepaTtop BnpaBse HanpaBuTb CPeacTBa ANa onnaTthl AaHHbIX YCNYT.

2.12. Kodoeoe csioeo — ykasbiBaeMasi AGOHEHTOM B YycTaHoBreHHon OnepaTopoM ¢opMe nocrenoBaTenbHOCTb
cuMBonoB (BykB, LUMAP), crnyxawas Ana naeHtudmukaumm AboHeHTa npu ncnonHeHun fjorosopa.

2.13. Jluyesol cyem — aHanuTu4yeckmmn cyet B ACP, cnyxawmi anga ydyeta obbema okasaHHbIX YCnyr, NOCTYNfeHnsa n
pacxodoBaHWA [OEHEeXHbIX CPedcTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [oroBopa MoXeT ObITb
BblJENEHO HECKOIbKO JINLEBBIX CHETOB.

2.14. Onepamop — lNybnuyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. Mapkcuctckas,
0.4), okasblBaloLLEE YCNYrn CBA3M HA OCHOBAHWM NIULIEH3UIA, ABNsOLLEECs: CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.

2.15. [opoz coeduHeHusi — YycTaHaBnMBaeMbii OnepaTtopoM MNPOMEXYTOK BpPEMEHU C Yyd4eToM TpeboBaHwumn
3akoHoaartenbcTBa PP, no ncteyeHmm KOTOPOro NpoAoikKeHne YCTaHOBITEHHONO COEAUHEHUS SIBNSIETCA OCHOBaHWEM A4S
Ha4ana TapuduKaumm YCnyr.

2.16. Pac4emHbil nepuod — nepuoa BpeMeHU, 3a KOTOpbI onpeaensieTcst akTMYeckn nonyyYeHHbIn U onnayvMBaembli
Ab6oHeHTOM 0O0bem Ycnyr. Ecnu uHas npopormkutenbHocTb PacyeTHOro nepuoga He yctaHoBrneHa Onepatopom,
PacuyeTHbIN Nnepmnog cuMTaeTcst paBHbIM O4HOMY MECSLY.

2.17. PoymuHe — npegocTasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C MPUMEHEHUEM yka3aHHou B [JoroBope SIM-
KapTbl MONb30BaTbCA YCNyramu, OKasblBaeMbiMW OPYrMM OnepaTopoM CBsi3W, C koTopbiM y AGoHeHTa [loroBop He
3aknoyeH. MogpobHas uvHgopmMauus o TeppuTopMM U HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, raoe ADOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaeTca Onepatopom Ha Cante Onepatopa.

2.18. TapudgbHbIl naaH — COBOKYNHOCTb LIEHOBbLIX YCMOBUIA, Ha KoTopbix OnepaTop npeanaraet AGOHEHTY Nonb3oBaThLCA
OZIHOM NMBO HeCKonNbKMMY Ycnyramu.

2.19. YHukanbHbin kop upeHtudukaumm (YKWU) — ykazaHHoe B [JoroBope yHuKanbHOe co4veTaHue LMdpPOBbIX,
OYKBEHHbIX W/UNU CUMBOSbHLIX 0603HAYeHUn, MUCNOoNb3yeMoe [Ans OAHO3HA4YHOW uaeHTUdmkaumm ABOHEHTCKOro
obopynoBaHusa B npouecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn noaBWKHON paguoTenedoHHOM CBA3W, TenemMaTuyeckne ycnyru, ycrnyru no nepepadve AaHHbIX
W/Vnun nHbIE COMPSDKEHHBIE C HAMM YCIyru, okasbiBaemble OnepaTopoM HENMOCPEeOCTBEHHO U/UMK C MPUBIIEYEHNEM TPETBUX
nuy, (cepBUCHOE, MH(POPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrn MECTHOW TenedOHHOW CBA3M C NpeoCTaBleHnemM
JononHutensHoro aboHeHTCKoro Homepa 6e3 opraHnsauun aboHEHTCKOW NMMHUKN, KOHTEHTHBIE YCIYr 1 ap.).

2.21. YNONHOMOYeHHOe NULO — N1LO, YNriaToh B KacCy KOTOPOro AeHEexXHbIX cpeacTB AOOHEHT MCMOMHSET CBOU
OeHexHble obs3aTenbcTBa, Bo3HuKawwwme nepeg Onepatopom um3 [doroBopa. [lepeyeHb TakvMx nvy 4OBOAUTCA OO
cBeneHua ABoHeHTa B nopsake, npeaycMoTpeHHoM n. 11.2. HacTosALwmX YCrnoBui.

2.22. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYMNb — 3MEKTPOHHbIA HOCUTENb WHGOPMaUUW, C MOMOLLBI KOTOPOro
ocyulectenseTca naeHtudpmrkaumns AboHeHta OnepaTopoM, goctyn AGOHEHTCKOro o6opyaoBaHMs K CETU NOABMKHOW CBA3N,
a TaKke 3almuTa OT HECaHKLMOHUPOBAHHOIO NCMONb30BaHWs BblaeneHHoro AGOHEHTCKOro HoMepa.

2.23. Caiim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pa3melleHHbIn no agpecy: WWW.Mmts.ru.

Paspen Il. Mopsaaok n ycnoBua 3akntoyeHua [loroBopa

Cratbs 3. Nopsanok 3akn4veHUs n npogneHusa gencreus [loroeopa

3.1. [JoroBop BCTynaeT B cuily U cTaHoBuUTCA obsAsaTtenbHbiM Ansi CTOPOH C MOMEHTa ero 3akmntoveHusi. lNMpaea wu
06sa3aHHOCTM no [loroBopy, NpegycmaTpuBaloLeMy UCMONb30BaHWe nepeHeceHHoro AGOHEHTCKOroO HoMepa, BO3HUKaKT
C MOMeHTa Hadvana okasanusi ycnyr OnepaTopoM No mnepeHeceHHoMy ABOOHeHTCKOMy Homepy. Ecnm uvHoe He
cornacosaHo cTtopoHamu B [loroBope, NocneaHMn cHMTaeTCs 3aKmoYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKOYEHHOW B Hero SIM-kapTon K ceTu NOABWMXHOW CBA3WM obecrnevmBaeTcs ¢
MOMeHTa 3akmntodeHus [oroBopa u BHeceHWss ABOHEHTOM HeOBXOAMMBLIX MNNnaTexen B COOTBETCTBMM C BblOpaHHbLIM
AB6oHeHTOM nepeyvHeM, 06 beMOoM Ycnyr u TapudHbIM NNaHoMm.

B cnyyae 3sakntoyeHus ctopoHamu cpoyvHoro [loroBopa ero AevCTBME MPOASieBaeTCsA KakObli pa3 Ha criedyroLlmn
Nnepuoa, paBHbI NepBOHA4YanbHOMY CPOKY AecTBus [loroBopa, ecnu AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenv 40 OKOHYaHUSA cpoKa ero AenCTBUS.

Hoctyn k cetn nogswkHon cBa3n Onepatopa npepoctaensetcs AGOHEHTY B OeHb 3aknioveHuss [orosopa, ecrnu
cornaweHneMm CTOPOH He YCTaHOBIIEH ApPYron CPOK.

3.2. Heotbemnemon vacTbio [JoroBopa sIBNSIOTCA HacToswMme YcrnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA nnaH,
TexHnyeckme TpeboOBaHWS W 3HAYEHUS MOKa3aTenen KavyecTBa OKa3aHWs YCMyr CBSA3M MO Mnepefadve [OaHHbIX U
TenemaTuyecknx ycnyr cBea3u, nepeyeHb nuueHsmnm Onepartopa, a Takke ycnosust odepT, NPUHATbLIX ABOHEHTOM B
nopsigke u Ha ycrnoBusix, ycTaHoBMeHHbIx OnepaTtopom.

3.3. B cooTtBeTcTBUM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3aknio4eHms n/unm
ncnonHeHus JJorosopa, a Takke B Lensx cobnogeHns AencTByoLWero sakoHogaTensctea obpabartbiBaeT nepcoHanbHble


http://www.mts.ru/

OaHHble ABoHeHTa c¢/6e3 Mcnonb3oBaHWs CBOMX MpOorpaMMHo-annapaTtHbix cpeacTs. Mog obpaboTkon nepcoHarnbHbIX
OaHHbIX MOHMMaeTcsa nwboe fencTteue (onepauumsl) UNU COBOKYMNHOCTb AENCTBUM (Onepawui), coBepLlaemblX C
MCNONb30BaHNEM CpPeaCcTB aBTOMaTu3auuum unu 6e3 MCnonb3oBaHWs TakMX CPeacTB C NepcoHanbHbIMU AaHHbIMMU,
BKMoyaa cbop, 3anucb, cCUCTeEMATU3aUUO, HaKOMMeHWe, XpaHeHwe, B T.4. KOMUN [JOKYMEHTOB, YAOCTOBEPSHOLLUX
NNYHOCTb, YTOYHEHMEe (OOHOBMEHWe, W3MEHeHMe), W3BMeYeHVe, WUCMNoNb3oBaHWe, obesnuunBaHwe, OMNOKMpPOBaHMe,
yAaneHue, yHUMTOXEHNE NepCcoHarbHbIX OaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [JoroBopa v Jo npekpaiieHns obssatenscte CTopoH no Joroeopy, a Takke 4O
NCTEYEHMST CPOKOB XPaHEHUs1 MepCcoHanbHbIX OAHHBIX, YCTAHOBMIEHHbIX 3aKOHOOATENbCTBOM, AGOHEHT BblpakaeT CBoOe
cornacue Ha 06paboTKy mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaBnenne, JocTyn) n nopyyeHne OnepaTtopoM TPeTbMM nmMuam obpaboTKM NePCOHanbHbIX OAaHHbLIX, MepeaaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [oroeBopa, B T.4. cBefgeHun 06 AOOHeHTe, yKkasaHHblX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3n» (3a UcknoyeHnem nHdopmaumm, CoCTaBnaoLWEN TakHy
cBaA3mn).llpegycMoTpeHHoe HacTosAwmMM ab3auem cornacue pacnpocTpaHseTCs Ha crnydau, korga HeobxoouMMmocTb ero
nony4yeHns npegycMmoTpeHa 4eNCTBYOLWMMM HOPMaTUBHO-NPAaBOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LENnAx ucrnonHeHus [doroBopa, B TOM uucne fAns uenen
abOHEHTCKOro, CEPBUCHOIO M CMpaBOYHO-MHDOPMaLMOHHOIO obcnyxmaHua ABOHEHTa, B T.4. BKIIOYEHNSI B AaHHbIE AN
MHGOPMALIMOHHO-CNPaBOYHOr0 0O6CMNYXMBaHWSA, OKa3aHWst eMy YCIyr, Hepas3pbIBHO CBsi3aHHbLIX ¢ Ycnyramu OnepaTopa,
B3bICKaHUs 4eOVUTOPCKON 3aA0/MKEHHOCTH 3a YCnyru, XpaHeHus [1oroBOpoB 1 JOrOBOPHOW JOKYMEHTALMMW, B UHbIX LIEMSX,
HepaspbIBHO CBA3aHHbIX C UcnonHeHnem [loroeopa, a Takke ana cobnogeHns Onepatopom TpeboBaHU AENCTBYHOLLETO
3aKoHoAaTenbCTBa.

MepeyeHb vy, ocywecTBAsOWMX 00paboTKy nepcoHanbHbiX AaHHbIX AOoHeHTa Mo nopydeHuto Onepatopa B
COOTBETCTBMM C HaCTOSILLUMM MYHKTOM, a Takke agpeca Takux nuvy ykasaHbl Ha Cante Onepartopa v JoOBOASATCA OO0
cBefeHusa AGOHEHTOB B MecTax obcnyxuBaHms AGoHeHToB OnepaTopa, B TOM YMCEe B MOMEHT 3akrtoydeHus [lorosopa.

B cnyyae Hecornacusi AboHeHTa OeNcTBME HaCTOALEro MyHKTa He pacnpocTpaHAeTcs Ha B3anMooTHowweHus CTOpOH
npu ycrnoBum, Yto ADOHEHT Mnpu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM HEeCcOorracuvM WUivM MnogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog gencrens [lorosopa.

3.5. B cnyyasx, korga HeobxoaMMOCTb NonyyYeHus cornacus ot ABoHeHTa npedycMOoTpeHa OENCTBYIOLLMMN HOPMaTUBHO-
NpaBoOBbIMW aKkTamu, MNOAMNUCLIBas HacToAWMA [oroBop, AGOHEHT-IpMAMYECKOE IMUO BblpaXxaeT corflacne Ha
npegocTaBrieHne AocTyna K ycrnyram CBsi3W, OKas3blBaeMbiM APYrMMW onepatopamu, Ha MUCMonb3oBaHuWe cBefeHuin o6
AOOHEeHTE, B TOM 4uUCrie UX NpefocTaBfieHMe TPeTbMM fnvuam, Ha nonyyeHve peknambl oT Onepatopa w/wnu ero
NnapTHEPOB MO CeTAM 3anekTpocBsaA3n. ADOHEHT BnpaBe 0OTO3BaTb CBOE corflacMe B COOTBETCTBMM € N. 7.4, 7.5, 7.6
HaCTOALLMX YCNOBUMA.

3.6. [Inga 3akntoyeHns [JoroBopa UCMonb3yloTCA NOMELLEHMs (YacTu NOMELLEeHUI), TOProBble MecTa, TOproBble 00BHEKTHI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTByLOWME TpeboBaHusaM n. 1 cT. 44 ®depgepanbHoro 3akoHa «O cBsasu». [pu
MCMOMNb30BaHMM AN 3aknoyeHus [JoroBopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKoro NOMeLLEeHNs yka3aHHbIM TpeboBaHUSM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

CraTtbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTcs BblbpaHHbIM ABGoHeHTOM TapudHbIM MNaHOM C y4eToM
WHbIX Ycnyr, 3aka3aHHblX AGOHEHTOM [ONOMHUTENBHO B COOTBETCTBUM C AENCTBYWOLWMMKU nNpeanoxeHuamm OnepaTopa
n/vnn TpeTbux nuu.

Kpome ToOro, nepeveHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoOHeHTckoro obopyaoBaHua. lepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO oneparopa.

CraTtba 5. O6bem ycnyr

5.1. OnpepeneHve obbema Ycnyr, okasaHHbiX ABoHeHTY OnepaTopoM, OCYLLIECTBNSAETCA HA OCHOBaHWW nokasaHuin ACP
OnepaTtopa, Nubo obopynoBaHUSa CBA3M APYrux onepaTopoB CBA3U, B YACTHOCTU, NPY OKa3aHUKM yCcnyr cBsa3n ADOHEHTY B
PoymuHre.

5.2. Vlcxoas 3 cymm paHee BHECEHHbIX MnaTtexen, ycnosun TapndHoro nnaHa u o6bEma ncnonb3oBaHHbIX ABOHEHTOM
Ycnyr (B TOM uucne, npu none3oBaHum PoymuHrom) B ACP ykasbiBaeTcsa ocTaTok Ha JluueBom cyeTe. BennunHa octaTka
npeactaBnsieT coborn 0606LeHHY0 MHpopmauuio 06 obbeme Ycnyr, KOTOpbIi MoOXeT OblTb Mcnonb3oBaH ABGOHEHTOM
(monoxutenbHoe 3Ha4YeHne octaTka) unu Obin ncnonb3oBaH AGOHEHTOM MOCE NOSIHOro pacxofoBaHUsl Ha onnaty Ycnyr
BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HayYeHue ocTaTtka). BHeceHne nnaTexern oTpaxaeTcs kak yBenmyeHue ocraTtka
Ha JluueBom c4yeTe, B3UMaHWE nnaTbl 3a OKa3aHHble YCMNYyrM — KaK €ero ymeHblueHWe. YMeHbLUeHWe ocTaTka
npousBoauTcsa ncxoas n3 tapmdos Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BKMYaeMblx B LeHy. OTpuuartensHoe
3HayeHne ocTaTka BblpaxaeT pa3Mep 3adormKeHHocTn ABoHeHTa. CBefeHusa 06 octaTke Ha JluueBom cueTe ABOHEHTa
CpeacTB, BHECEHHbIX U HeM3pacxogoBaHHbIX ADOHEHTOM Npu NoTpebneHun Ycnyr, ykasblBatoTCA OTAENbHOW CTPOKOWN B
cyeTtax. CBegeHusa 0 TekylleM octaTke Ha JluueBom cuyeTe Moryt ObiTb nonydeHol AGoHeHTOM y OnepaTopa (B T.4. C
MOMOLLIbIO roflocoBebIX, Internet n/wnn nHbix cepesucos Onepartopa).

5.3. MeToauka onpegeneHuns npogormKUTENbHOCTU COEAMHEHUS.

5.3.1. MNpogomKUTENBLHOCTL FONIOCOBOr0 coeamHeHust otcumTbiBaetca ACP ¢ 1-m cekyHObl OTBETa BbI3bIBAEMOro Imua
unun ABOHEHTCKoro obopygoBaHWst 4O MOMEHTa OTOOsi BbI3biBalOLEro WM Bbi3biIBAEMOro nuua unm ABGOHEHTCKOro
obopyaoBaHusi, a nNpu nepegade HeronocoBon uHdopmaumm — ¢ 1-ro nepepaHHoro 6anTta. K obopygoBaHuto, curHan
OTBETa KOTOPOro npupaBHUBaETCA K OTBETY BbI3bIBAEMOrO NvLa@ WM CRYXXUT HadaroM oTcyeTa MNPOAOIPKUTENBHOCTU
COefMHEHWS1, OTHOCATCS:



e annapaTtypa nepefayv AaHHbiX (Hanpumep, MogeM; daKkCUMWUIbHBIA annapart), paboTawwue B pexume
aBTOMaTU4YeCKOro npmvema uHdopmaumm;

« ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHoe aBTooTBeTUNKOM, AOH;

o yuypexpeH4yeckasi TeneoHHas cTaHLus;

e WHOe obopynoBaHMe, 3ameHsitollee ADOHEHTa B ero OoTCyTCTBME M obecrneumBarowiee u (Mnu) MMnTupyoLlee

00OMeH MHgopMaumen.
5.3.2. Vicxogs n3 TexHunyeckux ocobeHHocTel paboTtbl cotoBon cetu Onepatopa, OnepaTop BrnpaBe ycTaHaBMMBaTb
MaKCMMarbHY NPOAOIPKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEAMHEHMS B TAKON CETU, KOTOPOE HE MOXET OblTb MeHee
60 MUHYT. VIHdopmauns O MakCMManbHOW MPOAOIDKUTENbHOCTM COeAMHEHUss AoBoautca 0o ADOHEHTOB B MOpsAKe,
YyCTaHOBMEHHOM . 11.2 HacToAWmMX YCnoBuiA.
5.4. lNMepeyeHb okasbiBaeMbIx Ycnyr onpegensetca BblibpaHHbiM ABOHEHTOM TapudHbIM NNaHOM, a Takke nepevyHem
OOMONHUTENbHO 3aka3aHHbIX UM YChyr.

MpuocTaHoBMNEHME OKasaHMs YCnyr Mpou3BOAUTCHA B CriyyYasix U B MOPsSiAKE, YCTAHOBMEHHbIX AEMCTBYHOLLMM
3aKOHO4ATENLCTBOM.

Mpu onnate Ycnyr nocpe4CTBOM aBaHCOBOrO nriatexa (aBaHCOBbIM MeTod pacyeToB) CTOPOHbI cornacosanu
npogoskeHne okasaHus Onepatopom ABOHEHTY YCnyr CBEpX CyMMbl BHECEHHbIX AEHEXHbIX CpeacTB Ha JIMueBon cyeT
AOOHeHTa, B TOM 4ucne Mnpy Hanmum4MmM ycTaHoBMEeHHOro AOOHEHTOM COeAMHEHWs OO0 ero 3aBeplueHus. lNMpumeHeHue
OTJIOXKEHHOTO MriaTeXka BO3MOXHO Takke Ha OCHOBaHWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCMOBUSAX Takoro
cornawenus. Ecnu B cornaweHmmn ¢ AGOHEHTOM He CKa3aHO MHOe, MeTo pac4eToB NpW OKasaHuM YCnyr B COOTBETCTBUM
C HaACTOSILLMM MYHKTOM HE MEHSIETCA.

Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KayectBo noaBwmxHON pagnoTenedoHHON CBSA3M B 30HE pPaaMOnoOKPbITUA CeTU COOTBETCTBYET AencTeyowmnm B PP
TEXHUYECKMM HOPMaM M UMEHLUMMCH NULEH3UAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUU C KOTOPbIMU
oKasblBalOTCA YyCnyrn cBa3u, pasmelleHbl Ha Cante OnepaTopa U SABNAIOTCA HeOTbeMIeMoW u4acTbio [orosopa.
OnepaTop npefocTaBnseT ycrnyrn CBA3W KPYrioCcyTOYHO, exeaHeBHO, 0e3 nepepbiBOB, 3a VCKITHOYEHNEM MPOBELEHUS C
cobniogeHneM  TpeboBaHWA  OENCTBYIOLErOo  3aKOHOOATENbCTBA,  JIMUEH3MM  HEOOXOOMMbIX  PEMOHTHBIX U
npodmnakTnyecknx paboTt. Kpome TOro, Ka4yecTBO MNOABWMXHOW pagvMoTenedOHHON CBA3M MOXET yxyawaTbes,
npepbiBaTbCA WM COMPOBOXAATLCA MNoMexamy BONM3M NUHWIA SnekTponepefad, B TOHHeENAX W MofBanax, nog
BO3gencTBmem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. lMpepocraBnsemas AGOHEHTY MOABMXHAA pagnotenedOoHHasa CBs3b B CUMY KOHCTPYKTMBHBIX OCOOEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyaoBaHMs OnepaTopoB MECTHbLIX MPOBOAHBLIX TeNeOHHbIX NMHUIN, 060pyaOBaHMS onepaTopoB
MeXOyHapOoOHON U MeXayropogHOM CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeZOCTaTKM YCNyr, BO3HMKLUME BCIEACTBUE MCMOMb30BaHMsS ADOHEHTOM
HeMCnpaBHOro, He OTBEYAIOLLEro YCTaHOBMNEHHbIM TpeboBaHUsIM ADOHEHTCKOro obopygoBaHusi, MM60 ABGOHEHTCKOro
obopyaoBaHUs N NpUKNagHoOro nporpaMmmMHoro obecnedeHust, KOTopble ObIMU M3MEHEHbI UNU MOAMULMPOBaHbI 6e3
cornacoBsaHusi ¢ npoussoguternem n OnepaTopoM, NGO HACTPOMKM KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBAaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHYI0 paboTy NpuKIagHoOro NporpammMHoOro obecneyeHus, NOCTaBNSEMOro TPETbEN
CTOPOHOW W He pekoMmeHgoBaHHoro OnepaTopoM, He oTBevaeT 3a paboToCnoCOBHOCTL CepBEPOB  AaHHbIX,
YCT@HOBMEHHbIX B WHJPOPMALMOHHO-KOMMYHMKAUNOHHOW ceTn «WHTepHeT», M 3a B3anmMoZencTBME MPUKIaaHOro
nporpaMmmHoro obecneveHns AGOHEHTCKOro obopyaoBaHns C NporpamMmmMHbIM 06ecneyeHemM Takmx CEPBEPOB.

Pasgen IV. NpaBa u o6sa3aHHOCTN CTOPOH

Cratbsa 7. [lpaBa AGoHeHTa

7.1. TlonyyaTb HeobxoouMyld UK [OCTOBEPHYIO WHopmauuto o6 OnepaTope, pexume ero pabotel, obbeme
npefocTaBnsieMbIX Ycnyr, BbICTaBMEHHbIX CHETax 3a OkasblBaeMble Ycnyru, o 3oHe paavonokpbiTua CeTu, nepedHe Ycnyr
1 TapncpHbIX NraHax, a Takke UHy MHAOPMAaLIMIO, CBSAA3aHHYIO C NpeaoCcTaBneHnemM Ycnyr.

7.2. [Mony4yaTb c4eTa 3a OKasaHHble YCNyru no okoH4YaHuM PacyeTHoro nepuoga B yctaHoBrneHHOM [1oroBopom nopsiake.
7.3. B yctaHoBneHHoMm OnepaTopom nopsike U3MeHATb UCMNOoMb3yeMbln nepedeHb Ycnyr, TapudHbln nnaH, ysegoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMK Y CNIOBUSIMU MOPSIAKE.

7.4. ADOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe WM oTka3d OT MNpefoCTaBfieHUss eMy [[OocTyna K Yycryram CBsi3w,
OKa3blBaeMbIM APYTMMU onepaTopamu CBSA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY QOCTyrma K ycnyraMm CBs3W, OKa3blBaeMbiM ApYrMMU onepaTopamy  CBA3W,
ochopmnsieTcs nytem nogaun AboHeHTom Onepatopy MMCbMEHHOrO 3asiBrEHWS, SABMSOLLErocss HEOTHEMIIEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBreHHbIM OnepatopoM. Takow oTkas AEeWCTBYeT C MOMEHTA €ro MonyvyeHus
Onepatopom.

Mopsgok nogkntodeHus yenyr «MexayHapogHbii focTyny, «MexayHapOoAHbI U HaUMOHAMNbHBLIN POYMUHM» N «Jlerkun
POYMUHTI 1 MEXAYHapOAHbIN A0CTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ADOHeHT BMpaBe BbIpa3UTb CBOE COrfacue C BO3MOXHOCTbIO MCMOMb30BaHUSA, B TOM 4YuUCre, NpenoCcTaBrieHus
Onepartopom TpeTbMM nuuam cBedeHun 06 ABOHEHTe B Lensdx u cryyasx, korga HeoOXOAMMOCTb Takoro Ccormacus
npegycMoTpeHa OeCTBYOLWMMY HOPMATUBHO-NPABOBLIMM akTaMu.

AOOHEHT BnpaBe 0TO3BaTb [AHHOE MM corracue B Nnoboe Bpemsi nyTeM HanpaeneHus OnepaTopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asiBNEeHUs, SIBMSAIOLWErocs HeoTbeMNeMoW 4acTbto [oroBopa, NMBO MHbIM CNOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacue cyuTaeTcs OTO3BaHHbIM AGOHEHTOM C MOMeHTa mnonyyveHuss OnepaTtopoM Yykas3aHHOro B
HacCTOSILLEM NYHKTE 3asiBIEHUSI.



[MonoxeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYallen n.3.4. HacTosALWMX Y CNoBUN.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrflacle Ha BO3MOXHOCTb MOMyYeHUs MHEPOPMALIMOHHBIX PACCLINOK, peknambl OT
Onepatopa w/vunn ero napTHepPOB, pacrnpoCTpaHsIeMbIX NO CETAM CBHA3M, a Takke Ha UCMONb30BaHWE CBEAEHUMN O HEM B
Luensax npoaBwxkeHus ToBapos/paboT/ycnyr, B TOM uucrie, NyTeM OCYLLECTBMNEHUS MPSAMbIX KOHTakTtoB ¢ ABGOHEHTOM C
MOMOLLIbIO CpefacTB CBA3W, Korga HeobXOAMMOCTb TaKoro corfacusi npegycMoTpeHa OAeNCTBYOLWUMU HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ADOHEHT BMnpaBe 0TO3BaTb OAHHOE UM corfacue B noboe Bpemsi nyteM HanpasneHua OnepaTopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBMieHUsi, SBMSAIOWErocs HeoTbeMnemow 4acTbio [oroBopa, NMboO MHbIM CNOCOOGOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cuutTaeTcss OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM ykas3aHHOToO B
HacToSILLEM NYHKTE 3asiBIIEHUSI.

7.7. ABOHeHT-(hM3nYeckoe nNMLO BMpaBe BbIpa3uTb B yCTaHOBNEHHOM OnepaTopoM Mopsake OTka3 OT MOoNyvYeHusa OT
Onepatopa nHopMauumn 06 nM3MeHeHUN OEeNCTBYOLUX TapudgoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHUS.
Ecnn ABoHeHT-(pmanyeckoe nuuo oTkasancs ot nonyyeHus ot Onepartopa uHdopMauum 06 M3MeHeHun AEeNCTBYIOLLX
TapucpoB Ha Ycnyrm B BuAEe KOPOTKOrO TEKCTOBOro coobLieHMa u He Bblibpan MHOM cnocob nonydeHus AaHHOM
nHopmaumm, BblbpaHHbIM ABOHEHTOM CNOCOBOM cyMTaEeTCA MonyveHne MHpOopMauun o6 U3MEHEHWU AEeNCTBYIOLLNX
Tapudos OnepaTtopa Ha Cawite OnepaTopa.

7.8. ADOHEHT BrpaBe yKa3aTb B KayecTBe agpeca MNpefoCTaBfieHUs cyeTa afpec SMeKTPOHHOW noyTbl finbo
NepcoHMUUNPOBaHHYD cucTemy camoobenyxuBaHusa Onepatopa. B Takom cnyyvae ob6sasatensctBa OnepaTtopa no
NpefoCTaBMNEHNIO CYETA CHUTAKOTCS MOMHOCTBLIO MCMOMHEHHBIMM N0 dhakTy HanpasneHns OnepaTtopom cyeTa Mo yKa3aHHbIM
agpecam.

7.9. AGOHEHT BnpaBe OTKa3aTbCs OT MCMonHeHus [JoroBopa B 4Yactu ABOHEHTCKOro Homepa nyTem He noTpebneHus B
TeYeHue Cpoka, YCTaHOBIEHHOro B TaputHoM nnaHe, Tapuguumnpyemsix Ycnyr.

7.10. AGOHeHT BnpaBe OTKa3aTbCa OT ucnonHeHusa [oroBopa B 4actm ABGOHEHTCKOro Homepa MyTeM HEMOMOSTHEHUS
JInuesoro cyeta aToro AGOHEHTCKOro HOMepa [0 NONOXUTENBHOrO OCTaTka B CPOKM, YCTAHOBIEHHbIE B TapudHOM nraHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o 3akntoyeHus JoroBopa npegoctaBute OnepaTopy HeO6Xxo4MMble M OOCTOBEPHbIE CBeAeHMA 0 cebe B 06beme,
npegycMoTpeHHoM [JoroBopom, U NOATBEPAMTL MX AOKYMEHTanbHO B COOTBETCTBMM C TpebOoBaHMAMU OEWCTBYHOLLETO
3akoHogartenbcTBa P®. B cnyyae M3MeHeHUs1 yKasaHHbIX cBefeHui ABGOHEHT 00513aH B TEYEHUE LUEeCTUOECATU OHEW
nocrne TakMx M3MeHeHun npegocTaButb OnepaTopy HOBblE AOKYMEHTarbHO NOATBEPXAEHHblE AaHHble (Npu 3akase
OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY agpecy [ocTaBka OyaeT npou3BOAMTLCS CO Credyluwero nocrie nonyvyeHus
OnepaTopom nHopmaumm 0 HOBOM agpece Mmecsiua).

8.2. MNonb3oBaTbCcsa Ycnyramym B COOTBETCTBMU C AENCTBYOWNMU TapudHbIMK NAaHamMu U HacTosawmmn Ycnosmsamn. He
ncnonb3oBaTh YCryrn B NpOTUBOMNPAaBHbIX LiensiX, a paBHO He coBepLuaTb AeNCTBMI, HaHocAWwmx Bped Onepatopy n/mnm
TpeTbUM I5nuuam, B TOM 4WCNe He pacnpocTpaHATb W He CnocobCTBOBATb PacnpOCTPaAHEHUD BPEOOHOCHOTO
nporpaMmHoro obecneyeHnss co csoero ABOHEHTCKOro ycTponcTtea, He danbcuduumpoBaTs IP-agpeca, ABoHeHTCkue
HOMepa, He coBepllaTh AEWCTBUN, NPENATCTBYHOLUMX HOPMAaNbHOMY (OYHKLWUOHUPOBAHUIO CETU CBA3WU, 06opyaoBaHus,
nporpaMmmHoro obecneyeHns OnepaTtopa 1 TpeTbUX NUL,.

8.3. CBoeBpeMeHHO onnauymBaTtb Ycnyru Onepatopy vnm ykazaHHOMY UM YMNOMHOMOYEHHOMY MWLy B COOTBETCTBUU C
OencTByoLWNM NOPSAAKOM, METOAOM onnathl Ycnyr, TapuHbIM NfIaHOM U HACTOALLMMN Y CNIOBUSIMMU.

8.4. OcyuwecTBnATbL CBOM NpaBa kak ABoHeHTa NMYHO NUbo Yepes npeacTaBUTENs, 4ENCTBYIOLWErO Ha OCHOBaHUN 3aKoHa
unn goBepeHHOCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOIMKHA ObiTb yAOCTOBEPEHA HOoTapuanbHO nMbo
odbopMiieHa WHbIM OOMYyCKaembiM OEWNCTBYIOLUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOWMM LOCTOBEPHO
onpeaenuTb akT ee Bblgavu NMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPMAMYECKOrO NnLa AOIMKHa ObITb
odhopmrieHa cornacHo TpeboBaHMsAM 3akoHogaTenscTBa PP. Bce gencTausl, coBepLueHHbIe C ncnonb3oBaHmem Kogosoro
cnoBa wwunu nocne uvAaeHTUdUKaLMKW, MpoMndeHHOW B nopsgke, onpegerneHHoMm OnepaTtopom, cyMTalTCs
Npou3BegeHHbIMU OT MMEHU U B UHTepecax AGOHeHTa. [encTBus, cBA3aHHble C OKa3aHWeM YCryr, COBEpLUEHHbIE C
ABoHeHTCkMM obopyaoBaHueM C BKoYeHHoW B Hero SIM-kapTtort ABOHeHTa, CHUMTalTCA COBEPLUEHHBIMU OT UMEHUN U B
nHtepecax ABoHeHTa.

8.5. Coobwarte Onepatopy o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsasaTrenbcTBa Mo
onnaTte Ycnyr, BNNoTb 4O MOMeHTa nonyyeHus Onepatopom oT AGOHEHTa NMUCbMEHHOro 3asBneHus o6 ytpate SIM-
KapTbl, BNeKyLlero npekpaiwieHue obcnyxmsaHma gaHHon SIM-kapTtel OnepaTtopomM U, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHeWnLwero NCnonb3oBaHNsi MO HA3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHMSA MOMEX M WHOW OMacHOW CcuUTyauun wucnonb3oBaTtb ABOOHEHTCKoOe
obopynoBaHue c cobniogeHMeM YCTaHOBMIEHHbIX MPaBUIT W OrpaHUYeHWn (B YacTHOCTM, C y4eToM 3anpeTa
MCMOmnb30BaHMA B reTaTernbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbiXx cTaHuusax (A3C), a Takke Ha
npeanpuaTUsX, OpraHn3auusx, YYpeXOoeHUsXx U B APYrMX MecTax, rge CywecTBYeT OrpaHMyeHvMe Ha MCMoNnb3oBaHue
paguonepeaatomnx yCTpomncTB).

8.7. Vcnonb3oBatb Ans NOAKMYEHUsA K ceTn cBsis3u ABOHeHTCkoe obopyaoBaHMe, COOTBETCTBYIOLEE YCTaHOBIEHHbIM
HOpMaTMBHbIM TpeboBaHMAM NSt AaHHOTO BMAA YCIyr CBS3N.

8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb [AOCTyna TpeTbuMx 5ul K cogepxaulenca Ha SlM-kapte
3awmncpoBaHHO MHGOPMALMK, COCTaBMSOLEN KOMMepYecKyto TariHy Onepartopa, He CoBepLUaTb CaMOCTOSITENTbHO U He
NpPeAoCTaBnsiTb BO3MOXHOCTb TPETbMM IMLAaM CoBepLlaTh C 3aliMdpoBaHHOM MHdOpMauunen, cogepxawenca Ha SIM-
KapTe, B TOM YMcChe, C YHUKanbHbIM AeHTUdUKaTopoMm aboHeHTa cetn (IMSI) n nHgmeugyanbHbIM KpunTorpagmuyecknv
knoyom AboHeHTa (Ki) cnegywouwime OeWCTBUSA:  U3MEHEHME, U3BMNEYEHMEe, KOMuMpoBaHWe, pasMHOXEHUe,
pacnpocTpaHeHue, MNepeHoC Ha Apyrne HOCUTENW, UWHble MpOoTUBONpaBHble AenctBusd, ABGOHeHT o06sa3yeTca He
nsrotaBnueatbe Aybnukatos SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ AByx unu 6onee SIM-kapT, wu
obecneuntb HEBO3MOXHOCTb TakMX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM AaHHOM



06583aHHOCTN, OH HeceT obA3aTenscTBa NO onsnaTe B NOMHOM 06beMe oKa3aHHbIX YCnyr, NOfyYeHHbIX C UCNOMNb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepxalumx nHgopmaumio ¢ AByx unu 6onee SIM-kapT.

8.9. AbGoHeHT-topuanyeckoe nuuo obssaH exekBapTanbHO npegocTaenAaTe OnepaTtopy 3aBepeHHbIM CrUCOK MuL,
ucnonb3yoLimx AboHeHTCkoe obopynoBaHWe C BKMOYEHHOW B Hero SIM-kapToil, BblAeneHHOW Takomy ABOHEHTY-
topmamndeckomy nmuy Onepatopom B pamkax [JoroBopa, cogepxawun haMmunumn, UMeHa, oT4ecTBa, MecTa XUTENbCTBa,
PEKBU3UTbI OCHOBHOIO AOKYMEHTa, YOOCTOBEPSIOLIEro NWYHOCTb 3TMX vy (ganee — nonb3oBaTenn ABGOHEHTCKOro
obopynoBaHust). NHdopmauus 0 HOBbIX Monb3oBaTensax ABGOHEHTCKOro obopydoBaHWs COMNAacHO HaCTOALEMY MYHKTY
OOIkHa npegocTaBnaTbcst ADOHEHTOM He no3gHee 15 gHewn co gHs, korga 06 9ToM CcTano U3BeCcTHO.

8.10. AGoHeHT, 3akntoyas [JoroBop, MoATBEPXOAEeT, YTO OH He SBNSAETCA WHOCTPaHHbIM MyONMYHBIM OOIPKHOCTHBLIM
nMLOM, ero cynpyrom (-on), 6riM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO MPSMOW BOCXOASLULENA M HUCXOASALWEN NMHUK
(poanTtenem n pebeHkoM, AeayLiKkon, 6abyLIKOV 1 BHYKOM WX BHYYKOW), NOMHOPOAHBLIM (-OM) U HEMOMHOPOAHLIM (-Oi)
OpaTom 1 CeCTpou, YCbIHOBUTENEM U YCbIHOBIEHHBIM), AOMKHOCTHBIM NIMLOM NYONNYHBLIX MEXAYHAaPOAHbLIX OpraHmM3auunn,
nMuoM, 3amellarlwmx (3aHumarowmx) rocyaapcTBeHHble AOrmKHOCTM P®, gormkHocTM uneHoB CoBeTa AMPEKTOPOB
LlenTpanbHoro 6GaHka P®, pomkHOCTU deaepanbHONM rocygapCTBEHHOM Cnyxbbl, Ha3HayeHMe Ha KoTopble U
ocBoboxaeHue OoT KoTopbIxX ocywecTenstoTcs MNpesngeHTom PO unun Mpasutenscteom PP, gomkHocTu B LieHTpansHoM
b6aHke P®, rocygapCTBEHHbIX KOpnopauusix M MHbIX OpraHu3aumsx, cosgaHHbix P® Ha ocHoBaHum denepanbHbiX
3aKOHOB, BKITHOYEHHbIE B MEpeYHn JOMKHOCTen, onpepensemble [pe3vgeHTom PP, a Takke OENcTByeT B CBOEM
nHTepece. B uensx ucnonHenunss TpeboBaHmn degepanpHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTtnBOoAenCTBUM
neranusaumm (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbLIX MPECTYMHbIM NyTeM, U (PMHAHCUPOBAHUID Teppopu3Ma» B cryyae
ecnn ABOHEHT OTHOCWUTCA K OOHOW M3 yKasaHHbIX KaTeropum nuiy npy 3aknodeHun [JoroBopa w/vunu Bo BpPeEMS €ro
UCMOSHEHNs,, TO OH 00fA3aH He3ameanuTenbHo YyBedoMUTb 00 atom Onepatopa, a TakKke MpegocTaBuUTb BCHO
HeobX0AMMYI0 AOMNOMHUTENBHYIO NMHAOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. OnpegensaTb yCnoBus oka3aHus Ycnyr, B TOM 4ymicne TapudHbix NAaHoB, MOCPeACTBOM BBEAEHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWS U3MEHEHWst B OEeNCTBYIOLME YCMOBUS OKasaHus Ycnyr/Tapudbl B npegyCMOTPEHHOM
HaCTOALWMMM Y CrNOBUSIMM NOPSIAKE.

9.2. MNMpuocTaHaBnMBaTb oka3aHue YCnyr B criydyae HapylweHuss AOOHEHTOM NONOXEHUIN HacTosAwmx Ycnosui (Jorosopa),
B TOM 4KMCIe HapyLLUEHUS CPOKOB OMfaThl YCyr, a paBHO Npu HecobntogeHn AGOHEHTOM HOPMATUBHbLIX MPABOBLIX aKTOB
B obnactu cBsiau - BNMOTb 4O YCTPaHEeHUst HapyLleHui. [NprnocTaHoBNEHNE OkasaHus yCnyr Anst Hy4 060poHbI CTpaHbl,
GesonacHocTn rocygapctBa U obecneyeHns npaBonopsaka OCYLLecTBRsieTcs B nopsiake, YCTaHOBIIEHHOM
3aKoHOAaTenbCTBOM O CBS3MN.

9.3. lMpwn uypesBblYalHbIX CUTYaUUsIX MPUPOOHOIO M TEXHOreHHOro xapaktepa Onepartop B nopsake, onpeaeneHHOM
3aKoHOAaTenbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WU OrpaHuYnTb oOKasaHue YCnyr cBA3W. YMNONMHOMOYEHHble
rocyfapcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccun MMeloT NpaBo Ha NPUOPUTETHOE NOoSib30BaHne
ycrnyramu CBa3u.

CraTtbsa 10. O6sa3aHHOocTM OnepaTopa

10.1. MNMpepocTtaBuTb ABGOHEHTY Npu 3akno4eHn [loroBopa HEOOXOAMMYHO M JOCTOBEPHYIO MHpopMauuo 06 Ycnyrax, nx
nepeyHe N YCNoBusiXx OKa3aHus, O PEKBU3UTaX AEUCTBYIOLUMX NULEH3UA, Ha OCHOBAHUM KOTOPbIX OKa3blBalOTCA YCnyru,
TapuHbIX nnaHax, nopsiake M ycnosusix onnatbl Ycnyr, 30He paauMonokpbiTMS CeTW, a Takke MHYK WHgopmauumio,
NpeayCMOTPEHHYIO AENCTBYIOLWMM 3aKoHoAaTeNsCTBOM PO.

10.2. Mogkntounts ABOHEHTa K CBOEWN CETU CBA3N, BbiAenuTb AGOHEHTY B Nonb30BaHWe Ha nepuof aencteusa [loroeopa
ABGOHEHTCKMIN HOMeEp WU/MNU YHUKanNbHbIN KOA4 MAEHTMdUKaUMM K okasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUM C
3aKkasaHHbIM UM no [JoroBopy nepeyHem n o6bemom.

10.3. OpraHuszoBaTb OecnnaTHOE W KpYrrioCyTOYHOE KOHCYNbTMPOBaHME MO BOMPOCaM MOMb30BaHWsA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NPe4OCTaBNsaTb MHpopMauuo o Tapudax Ha Ycnyru, 3oHe paguonoKpbITUS CeTU, HAacTporKax
ABOHeHTCKOro 00OpyLoBaHMSA AN MOMb30BaHUSA TernemMaTU4yeckumu Yycryramym CBsi3W, COCTOsiHMM JlvueBoro c4yeta
ABOHEHTa 1 0 3a00JPKEHHOCTU MO onfare YCnyr.

10.4. MNMpepoctaBuTe AGOHEHTY BO3MOXHOCTb KPYrfoCyTOYHOro 6ecnnaTHOro Bel30Ba SKCTPEHHbBIX ONEPATUBHLIX CIYX0, B
TOM 4uCne: MNOXAaPHOW OXpaHbl, MUITULUN, CKOPOW MEAMLIMHCKOW MOMOLLW, aBapuUAHOW ra3oBOn CryXObl - NocpeacTBOM
Habopa HoMepa, e4MHOro Ha Bcel Tepputopun Poccumn onsi Kaaon SKCTPEHHOW onepaTUBHOM CNyXX0bl.

10.5. BoicTaBnsaTb AGOHEHTY cYeTa 3a Oka3aHHble YCnyru Ha ocHoBaHuu nokasaHun ACP B nopsigke, npegyCMOTPEHHOM
HacCToALWMMM YCNOBMSAMM, NO PEKBU3NTAM, yKazaHHbIM ABOHeHTOM B [loroeope.

10.6. MNpuvHMMaTE HEOOXOOUMbIE OpraHU3aLNOHHBLIE Mepbl AN 3alMTbl MEPCOHanNbHbIX AaHHbIX ABOHEHTa 1 cobnoagaTtb
WHbIE€ YCTaHOBIIEHHbIE TPEOOBaHMs kK obecnevyeHunto KOHbMAeHLManbHOCTN cBeaeHnn 06 ABGOHeHTe.

10.7. Cobnogate ycTaHoBrneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaHEHUS! HEeUCnpaBHOCTEN, NPENATCTBYHOLLUX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME WUIM HEHaANeXallee UCTMONMHEHNE NMPUHATBIX Ha
cebs obsizatenbCTB No [OroBopy, ecnv UX HEWUCMOSNIHEHWE UMW HEHaAneXallee WCMNOMHEHWE MPOU30LLNo BCNEeACTBUE
06CTOATENBLCTB HENPEOAONMMOM CUTbl UMK B CBA3M C AercTBUAMU ADOHEHTA.

10.8. NHdpopmMauusa o 3akntoveHHbIx [JoroBopax npegocraBnsaetcsa AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepe3 nepcoHNUUUPOBaHHY cucTemy camoobcnyxumBaHmsa Onepatopa, a Takke Mo agpecy SfeKTPOHHOW MOYThl,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbiGpaH Takow cnocob npenocTaBneHnst UHopMaLum.

10.9. B cnyyae npuBneyeHns OnepaTtopoM TpeTbero nvua Aansg ocywecTBneHns ¢ ABOHEHTOM-O0JIKHUKOM
B3aMMOENCTBUS MO BO3BpaTy NMPOCPOYEHHOW 3afdormkeHHocTM, OnepaTop vnv nvuo, OeNCTBylOWEe OT €ro MMEHU U
(vnn) B ero uHTepecax, yBegomnsaeT o6 3ToM AGOHEHTa-gOIMKHMKA B TeYeHue Tpuauatm paboumx OHen nyTem
HanpasreHusi No novte 6eCKOHBEPTHLIM OTMPAaBAEHUEM WM NPOCTbIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMIIEHMS.



Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, Nopor coeanHeHnda, EanHuua Tapudmkauum Ycnyr n nopsgok onnaTel HenonHon EgmHuubl
Tapudukalmm yctaHaBnueatTca OnepaTtopom camocTosTenbHO B TapudHbix nnaHax. Kpome toro, B TapudgHOM nnaHe
cogepXaTca CBEAEHWA O Cpoke U Tepputopuu ero gencteus. opsgok Tapudukauum coegvHeHnin B PoymuHre
pa3MellaeTcs Ha canTe Onepartopa.

11.2. NHdpopmauusa o gencTeyrolmMx U HoBbiXx TapudHbix nnaHax Onepatopa npegocTaBnsieTcda B MecTax paboTbl C
ABOHEHTaMM 1 pO3HUYHOW peanusaumm ToBapoB n Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbcs Onepatopom
WHbIMK cnocobamu, B TOM yncne Ha Cante Onepartopa.

11.3. lMpwn 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOALUMM YCNnoBusaMyu ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npeanaraemblx Onepatopom TapudHbIN NnaH, KOTOPbIV CTAHOBUTCSA HEOTHEMMEMOW YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. TpyuMeHUMBbIN NpU OKa3aHUM YCryrn MeToh pacyeToB YkasbiBaeTcs B [oroBope (M/vnm TapudHOM nnaHe).
OcHoBaHus npumeHeHuss metoga onpegensitotca OnepatopomM U ycTaHaBNMBaKTCA B TapudHbIX MraHax, a Takke
JoBoasaTcst o ceegeHnss ABOHEHTa MHbIM CNOCOOOM.

12.2. ABaHCOBLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNyru OKa3biBAlOTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHws Ycnyr BHOCUT Ha JluueBow cyeT aBaHC (nnaTex),
obpasyowmn Ha Jlnuesom cuete onpegendembii OnepaTopoM MOMNOXUTENbHBLIN ocTaTtok. PacyeTol ¢ AGOHEHTOM
npon3BogATCsa 3a PakTMYeckn okasaHHble B PacueTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX naTexen onpeaenaTca cammMm AGOHEHTOM, UCXOAs M3 npegnonaraemoro obbema notpebnexHus
3aKkasblBaeMblx Ycnyr n BeibpaHHoro TapudHoro nnaHa.

B cny4yae, ecnu ato NnpeaycMOTpPeEHO ycroBusMU BbibpaHHoro AGoHeHTom TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbLIN MraTex B yCTaHOBNEHHON TapudHbIM NnaHoM cymme, nocrne yero Onepartop obecneymBaeT AOCTYM K CETU
NMOABWXKHOM CBA3M U HAYMHAET OKasaHue YCnyr.

Bo3o6HoOBMEHNe npenocTaBneHvs Ycnyr nocre nepuoga Mx Heoka3aHus B CBA3W C OTCYTCTBMEM Ha JlnueBom c4yeTe
MONOXMUTENbHOrO OcTaTka MNPOU3BOAUTCSA MOCre MOCTYMMeHns Ha cdeT unm B kaccy Onepatopa wunu B Kaccy
YNONMHOMOYEHHOIO NuLia 04epefHOro aBaHCOBOIO Narexa, 06pasyoLLero NonoXnTenbHbIN OCTaToK Ha JIMueBoMm cueTe.
12.3. OnnaTa Ycnyr nocpeacTBOM OTIIOXKEHHOro nnarexa. [pu onnaTte Ycnyr NnOCpeAcTBOM OTIIOXKEHHOrO nraTtexa
ABGOHEHT Npon3BOaUT onnaTy 3a PakTMYeCcKkn okasaHHble Ycnyrum B PacdeTHOM nepunoge B COOTBETCTBUM C HACTOSALLIMMMU
Ycnosuamu. Onnata npou3BOAMTCA B COOTBETCTBUM C MepeyHeM, o6bemMom noTpebneHHbix ABGOHEeHTOM Ycnyr u
BblIBpaHHbIM TapdHbIM NIaHOM.

VicnonHeHne o0si3aTenbCTB MO onnate (akTUYecku okasaHHbIX Ycnyr obecrnevvnBaeTcs BHeceHMem ABOHEHTOM
OEHEeXHOoW CyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnyvyae HeucnonHeHns AGOHEHTOM
06s3aTenbCTB MO onnaTe okasaHHbix Ycnyr, Onepatop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecneveHusi
OeHexXHble cpeaicTBa Ha noraweHne obpasoBaBLUENCS 3aJ0MKEHHOCTN.

CyMmma Kk onnaTte 3a (hakTU4eCKN okasaHHble YCnyru, onpeaenseTcs Ha ocHoBaHuy nokasaHun ACP Onepartopa.
OnepaTop BnpaBe ycTaHaBnNMBaTb NUMUTBLI (Npedenbl) kpeauToBaHusa B uenomM ans Jluuesoro cyeta ABoHeHTa w/unu
ana ogHoro ABOHEHTCKOro HoMepa M3 BblaeneHHbix ABOHeHTYy no ogHomy [loroBopy, Mpyv AOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHNYUTb UNN NPeKpaTUTb OKasaHue Ycnyr no Jlinuesomy cyeTy unm TakoMy ABGOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMEepaMm), COOTBETCTBEHHO, /UMM BbICTABUTb CHET 3a (DaKTUYECKWN OKa3aHHble YCnyru, KOTOpbIN
OOIMKeH ObITb OnnavyeH B CPOK, YKa3aHHbIV B cHETE, N KOTOPLIA HEe JOIKeH ObiTb MeHee 20 (aBaguaTtu) OHEN, CriegyoLmx
3a gHeM okoH4yaHus PacueTHoro nepuoga,. [py He mocTynneHun B CPOK Ha cyeT unm B kaccy Onepartopa wunm B Kaccy
YNOMHOMOYEHHOrO fMua [AEHEeXHbIX CPeACTB, [OCTAaTOYHbIX Afs onnatbl okasaHHblx Ycnyr, Onepatop Bnpase
orpaHmynts O6BbEM NpefocTaBnsemMblX YCRyr Wiy MOMHOCTBI MpeKpaTuTb NpedocTaBrieHne Ycnyr A0 MOCTYMneHust
COOTBETCTBYIOLLMX AEHEXHbBIX CPeacTB Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YNonHOMOYEHHOro nuua. Pasmep
nuMmuTa (npegena) KpeantoBaHua MoxeT onpeaenatsca OnepaTtopomM B 3aBUCMMOCTY OT NepeyHsi, o6bema n CToMMOCTH
(TapudHoro nnaHa) ucnonb3yemblx YCnyr n UHbIX AaHHbIX.

B cnyyae noctynneHua Ha cyeT mnu B kaccy OnepaTopa mnu B Kaccy YMNOMHOMOYEHHOrO Nuua USMULLHUX CYMM,
ynnayeHHblXx AGOHEHTOM MO BbICTABMNEHHOMY CYETY, YKa3aHHble WU3NULLIHME CYMMbl UCMOMb3YKTCA ONS pacdeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHou PacuyeTHbii nepuog.

12.4. Onnata Ycnyr MoXeT NPOM3BOAUTLCS NOCPEACTBOM COHETAHMSA aBaHCOBOMO M OTJIOXKEHHOTO NnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TedeHue 5 ([1ATM) KaneHgapHbIX AHENW C MOMEHTa OKOHYaHusa PacuyeTHoro nepuoga
BbiCTaBnsieT AGOHEHTY CYeT B COOTBETCTBUU C BblOpaHHbIM TapudHbIM NNaHoM, 3aka3aHHbIM ABOHEHTOM MepevHemM,
obbemom Ycnyr Ha ocHoBaHuum nokasaHun ACP Onepatopa. CueT aBnseTcs noarBepxgeHnem akta n obbema
OKa3saHHbIX Ycnyr 3a PacyeTHbIn nepuos.

13.2. B teueHune 10 (Oecatn) pabounx OHen C MOMeHTa OKOHYaHusA PacuyeTHoro nepuoga OnepaTop obecneumBaeT
npegocTtasneHve ABOHeHTY cyeTa B nopsigke u cnocobom, onpegeneHHelM B [loroBope. B criydae ecnnm ABOHEHT He
cornacosarn B [loroBope MHOW cnocob npegocTaBneHns cyeTa, cornacoBaHHbIM CNOCOGOM M agpecoM npefocTaBreHus
cyeTa cyMTaeTcs nonydeHue cyeta B opuce OnepaTopa.

13.3. CueT gonxeH 6bITb onnayeH AGOHEHTOM B Te4eHMe yYKasaHHOro B HEM CpOKa.

13.4. Henony4yeHne vnu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SBMSIETCA OCHOBaHMEM Afnsi OTKa3a OT onnartbl
ABOHEHTOM YCnyr UnNn oCHOBaHMEM ANS MONyYeHMS OTCPOYKM, PAacCPOYKM MO onnare.

13.5. lpu npepoctaBneHMn HoBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSETCA CYeT, BKovawwunm B cebs
aBaHCOBbIN W Opyrve nnatexu, B COOTBETCTBUM C BblOpaHHbIM ADOHEHTOM MmepeyHem, obbemom Ycnyr u TapudHbIm
nnaHoM. OnepaTop Brpase He NpefocTaBnsATb ABOHEHTY YCnyrn 40 NOCTYNNIEHUs COOTBETCTBYIOLLMX CYMM Ha CYET unu
B kKaccy OnepaTopa unu B Kaccy YNONHOMOYEHHOro nuua.



13.6 V3BelleHus, ysegomneHusa n gpyrue oduumanbHele matepmansl Onepatopa MoryT 6biTb NOMELLEHbI B KayecTBe
uHpopmaumm o6 Onepatope, npegocrasnseMon ABOHEHTY, Ha CTpaHuuax coobueHun cyeta w/unu B
nepcoHnULMPOBaHHbLIX cUcTeMax camoobenyxmnBaHusa. CornacoBaHHbIM Mexay OnepatopoM M ABOHEHTOM cnocobom
HanpasneHua ABoHeHTYy oduumnansHoW uHdopmauun Onepatopa B 3TOM Criydyae cyMTaeTcs crnocob OOCTaBKM CYeTa,
onpegeneHHbin B [loroBope, B Nopsaake, YCTaHOBEHHOM B NyHKTe 13.2 HacToAwMX YCroBUIA. YCNOBUSA MOSIb30BaHNUA
NepcoHNMULNPOBAHHBIMU CUCTEMaMK CaMOODBCyXMBaHMS ONpeaensitoTCa CornaleHnsaMmn O HUX.

Cratbsa 14. Onnata Yenyr

14.1. Pacuetbl mexagy Onepatopom n ABOHEHTOM Mpou3BoaaTcs B pybnsx. B cnyyasix, gonyckaembix OENCTBYIOLLMM
3aKoHOAaTenbCTBOM, Tapudbl HA Ycnyrn MOryT ObiTb YCTaHOBMNEHbI B MHOW BantoTe, Npyu 9TOM pacyeTbl NPOM3BOASATCH B
pybnsax no kypcy LIb Poccun, genicteytoweMy Ha gaTy NocTynneHns AeHEeXHbIX CPeACTB Ha pacyeTHbI CYET UMK B Kaccy
OnepaTtopa nnm B kaccy YNONHOMOYEHHOro nuua, nmbo no MHoMy Kypcy, yctaHoneHHomy OnepaTtopom. MHdopmanmsa o
NPMMEHNMOM MpU pacdeTax kypce gooauTtca Onepatopom Ao cBeaeHus ABOHEHTOB B MOpSAAKe, NPeayCMOTPEHHOM B I.
11.2. HacToAwmX Ycnosuir ana TapudHbIX niaHoB.

14.2. MOMEHTOM WCMOMHEHNs OeHEXHOoro obs3atenscTBa ABGOHEHTa CYMTaeTCs MOMEHT BHECEHUSI COOTBETCTBYIOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cdeT unm B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobXoOUMbIM YCMOBMEM WCMNOMNHEHUsT ABGOHEHTOM [OEHEXHOro
obsasaTtenbcTBa siBnsgetca Aktusauusa KapTeol.

14.3. ABGOHEeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta ABOHEHTa W/MNM COOTBETCTBYHOLLUX
ABOHeHTCKMX HOMepOoB. [1ns Lenen pacyeTa 3a OkasdaHHble YCryrn ncnonb3yeTcst TOT Tapud, KOTOpbIN AEACTBOBaN Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLEIO COEAUHEHNS.

14.4. PacueTbl 3a npegocTtaBneHHble Ycnyrn B PoymuHre npounssoasatca no mepe noctynneHus B ACP csegeHni 06
OKasaHHbIX Ycnyrax OT gpyrux ornepaTopoB. B 3aBUMCMMOCTM OT TEXHMYECKMX OCOBGEHHOCTen B npouenype obmeHa
nHpopmaumenn o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexay OnepaTopom u poymMUHroBbiM naptHepoM Onepatopa
cnucaHve AeHexXHbIX cpeacTB ¢ JlueBoro cdeta AGOHEHTa MOXET OCYLLEeCTBNATbLCA C 3agepxkon Ao 30 OHEN, 4To
MOXeT NpuBecTn k obpasoBaHuto 3agomkeHHocTn AboHeHTa nepeq OnepaTopom.

14.5. Tpn NpUCBOEHNM YHUMKarNbHOrO MAeHTUdUKATOpa nnatexa Ans uenen onnatbl YCnyr nocpeacTBoM NEpPEBOAOB
OEHEXHbIX CPeAcTB, MHOPMaLUsA O HEM U MOPSIAKE €ro ykasaHusi B pacriopskKeHusX O NepeBofe AEHEXHbIX CPEeACTB
posoautcs Onepatopom go ceefeHus ABoHeHTa B cueTax, a Takke odmcax o6cnyxmnsaHnst AGOHEHTOB.

14.6. CTOPOHbI NPULLINX K COrMaLleHnto, YTo cHeTa-gakTypbl He COCTaBNSATCS Npu ucnonHeHnn Joroopa AGOHEHTaM,
He SABMSKLWUMCS HarnoronnaTtenblwkaMmm Hanora Ha J00aBfeHHY CTOMMOCTb, U ABOHEHTaMm, OCBODOXAEHHBbIM OT
UCMONMHEHNs 00S3aHHOCTEN HanoronnatenbliMKa, CBA3aHHbIX C MCYWCIIEHVMEM M ynraTou Hamora Ha AobaBreHHylo
CTOMMOCTb, ECIN COrMalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Pasgen VI. Npoune ycnoBus

CraTtbsa 15. Nopsanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOMYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs MyTeEM
neperoBopos.

15.2. lNpegbseneHne AGoHeHTOM npeTeH3uii OnepaTopy OCYLUECTBNSAETCA B YCTAHOBSIEHHOM 3aKOHOM MoOpsigke ¢
NpunoXxeHnemMm HeobxoaAnMbIX ANs PACCMOTPEHUSA MPETEH3NN AOKYMEHTOB, BKINOYas AOKYMEHThI, NOATBEPXAatowme akTt
HapyLwweHus OnepaTtopom 0bs13aTenbCcTB No [Jorosopy.

15.3. Ecnn cornacve no kakmm-nvbo npuymHam He OyaeT OOCTUIHYTO B XO4e AocyaebHOoro yperynupoBaHusi (MOMUMO
neperoBopoB 06a3aTenspHO BKNtOYatoLLero B cebs B cooTBeTcTBUMM ¢ PeaepanbHbiM 3akoHOM PO «O cBasu» npeabasneHve
ABOHeHTOM npeTeH3un n ee paccmoTpeHune Onepatopom) B cyaebHom nopsiake Bce cnopbl Mexay OnepaTopom U
ABOHEHTOM - HOpPUANYECKUM NULOM/MHAMBUAYANbHBIM NpeanpuHMMaTeneM paccMaTpuBaloTCs B apbutpaxHoM cyde no
MecTy HaxoxaeHus Onepartopa, U3 AesTeNbHOCTU KOTOPOro BblTekaeT cnop. PaccmoTtpeHune cnopos mexay Onepatopom u
ABOHEeHTOM-pm3m4eckum  nuuoM  (notpebutenem) npouMsBOAMTCA B CyAe B COOTBETCTBUM C  AEWCTBYIOLLMM
3aKOHOLATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHve NN HeHagnNexallee UCNONTHEHNE NPUHATLIX Ha cebsa 06a3aTenbLCTB CTOPOHBI No [JoroBopy HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop o064a3yeTca Bo3amecTuTb AGOHEHTY yLLep6, NPUUMHEHHBbIN eMy B XOA4e UCnonHeHust [loroBopa, ecnm UHomn
pa3mep oTBeTcTBEHHOCTM OnepaTopa He YyCTaHOBMEH AECTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-Iopuanyeckoe nuuo ynnadmsaeT
OnepaTopy HeycToiky B pa3mepe 1 MpoueHTa CTOMMOCTM HEOMMAYeHHbIX, OMNMla4YeHHbIX HE B MOMHOM OObeme unu
HEeCBOEBPEMEHHO OMIIavyeHHbIX YCNyr 3a KaXabl AeHb NMPOCPOYKU BMfOTb 4O AHSA MOraweHust 3agoJPKEHHOCTU, HO He
bonee cymmMmbl, nognexaulen onnare. B cnyyae Heonnatbl, HEMOMHOW MM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dusmnyeckoe nuuo ynnadmaeT OnepaTtopy HEYCTOWKYy B Mopsiake M B pa3Mepe, YCTAHOBIIEHHOM [EWCTBYHOLLMM
3akoHogatenbcTBoM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WNW HeHagnexawmm obpas3om ucnonHueliaa obsizatenbcTBa Mo [oroBopy, HeceT
OTBETCTBEHHOCTb, €CINN HEe AOKaXeT, YTO Haanexallee MCMOfHEHNE OKa3arocb HEBO3MOXHbIM BCNEACTBUE OENCTBUS
HEeNpPeoaoNMMON CUsbl (T.€. YPE3BbIYAMHbIX U HENPEAOTBPATUMbIX NPWU OAHHBIX YCIOBMAX OOCTOATENLCTB), HAXOAALWEeNcs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMMSABLUEN HA BO3MOXHOCTb WCMONHEHWs obsizatenscTB. [lpu
Ypes3BblYalHbIX CUTYaUUsiXx NMPUPOLHOIO0 U TEXHOreHHOro xapakrtepa OnepaTop B COOTBETCTBMM C 3aKOHOOATENbCTBOM
BMpaBe BPEMEHHO MNpekpaLlaTb Unm orpaHnymBate AGOHEHTY OKasaHue YCryr.

16.5. [pn BO3SHUKHOBEHNN ODCTOATENLCTB HENPEOAONMMOM curbl (“dpopc-maxop”), cTopoHa no [oroBopy, He MMetoLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOMMKHA He3amenIMTenbHO HanpaBWTb [APYro CTOPOHEe



yBeIOMMNeHne O Cny4vMBLUEMCS, O MPUYMHAX CIYYUBLLErocs, CO CCbIMKOW Ha AOKYMEHT, BblAAHHbLIA COOTBETCTBYIOLLMM
HEe3aBUCMMbIM KOMMETEHTHLIM OpraHoM, NOATBEPXAALWMIA Hann4ime n NpogormknTenbHOCTL OeNCTBUA 06CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B TomM cnyyae, ecnu Aona otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpeAyCMOTpeHbl 0bsizaTenbHble NpaBuna,
yCTaHaBMMBaKLWNE WHblE OCHOBaHMS U MNpegenbl OTBeTCTBEHHOCTM Onepartopa MO CPaBHEHMKO C U3MOXEHHLIMU B
HacTosALWEeN cTaTbe, TO B OTHOLIEHUN Takmx ADOHEHTOB NMPUMEHSIIOTCS MpaBuna, YyCTaHOBMEHHbIE 3akOHOM. B criyyae,
€Cnn oTAenNbHbIE NOJTOXKEHUS HACTOSLLMX YCNOBUIA B COOTBETCTBUN C 3aKOHOAATENLCTBOM PO HENnpMMeHMMbI NS Kakon-
nnbo kateropmm ABOHEHTOB, TakMe NOSIOXEHNS HE NoaSIeXaT NPUMEHEHNIO AN AaHHOW kaTeropmm AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, HacToswme YcnoBus 1 uHbie ycnoeus [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHOBNeHHOM OnepaTopoM nopsigke M3MEHUTb UCNONb3yeMbl nepeveHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH WMMeeT AOCTYNn Mpu OKa3aHMU TernemaTuyecKux YCryr cBsidu, ABOHEHTCKUA Homep wu/vnu
TapudHbIn nnaH, yegoMms 06 atom Onepatopa NUCbMEHHO UK B MHOW YKa3aHHo OnepaTopom dopme (B TOM Yumche C
ncrnonb3oBaHneM cpeacTB pakCMubHOM cBsA3n, SMS-coobLieHuin, ronocoBbix u/vnu Internet-ceperncos OnepaTtopa).
17.2. Onepatop BrpaBe BHOCWTb MPEeaSIoKEHUs Mo U3MEHEHWIO U OOMONHEHMI0 HacToAWMX Ycnosun, [JoroBopa, B TOM
yncne nytem HanpaereHus AGOHeHTY SMS-coobLLeHU C NpeanoXeHnemM Mo N3MEHEHNIO MOpPsiAKa onnaThl YCNyr CBS3N C
NOMOLLbID TapudHbIX onuuin. KM3meHeHne HacTosawmx Ycnosur, [oroBopa odopMnsdeTcs MNyTeM 3akmoveHust
OOMOJSTHUTENBHOMO COrnalleHns B NUCbMEHHOW hopmMe nMMbo nyTem coBeplueHst AGOHEHTOM KOHKIIOOAEHTHbIX OENCTBUNA.
UameHeHne Onepatopom ABOHEHTCKOro HOMepa npou3BoaMTCA C  cobniogeHneMm nopsigka, yCTaHOBIIEHHOMO
3aKOHOOATENbLCTBOM O CBA3W. YCTaHOBMEHME U u3MeHeHne TapudHbIX NNaHoB, OTAerbHbIX TapudoB Ha YCnyrn N MHbIX
LIEHOBbIX YCMNOBWI NMPON3BOAMTCH B NopsiAke, NPeayCMOTPEHHOM M. 17.3 HacToSALWMX Y CroBUiA.

17.3. Onepatop Bnpase, B nobom crnyyae, yctaHaBnMBaTb CaMOCTOATENBHO TapudHble nnaHbl, a Takke ycTaHaBnuBaTb
n/Mnn n3mMeHdATb oTAenNbHble Tapudbl Ha Ycnyru, onpegensTb MHble LieHOBble YCNOBUA npegocTasneHns Ycnyr. Onepatop
nssewaetr ABOHEHTOB O BBEOEHWWU YKa3aHHbIX M3MEHEeHWN He MeHee Yem 3a 10 KanmeHAapHbIX OHEN OO MOMEHTa
BCTYNIEHUs1 UX B CUNY B Nopsiake, YCTaHOBMEHHOM 3akoHopatensctBoM P® n [oroBopom. MHpopmmnpoBaHne AGOHEHTOB-
fopuanyeckmx nuy 06 naMeHeHun TapmdoB Ha YCnyrv Npons3BoAMTCA NyTEM pas3MELLEHUs] COOTBETCTBYHOLUMX M3BELLEHWN
Ha cainTe OnepaTopa, ecnu MHow crnocob He cornacoBaH CToOpoHaMu. [lononHuTenbHble M3BeLleHns ot OnepaTopa, B TOM
yncrne O HOBbIX Tapudax, MOryT HanpaBnATbLCA MHbIMK cnocobamu, yCcTaHoBMEHHbIMM OnepaTopom, B TOM YuCre MyTeM
pasMeLleHns MHgopMauun B cdeTax 3a oOkasaHHble Ycnyru. MsBelleHne O BBeOEHMM YKa3aHHbIX U3MEHEHUA Takke
OCYyLLeCTBNsiIeTC B MecTax obcnyxvBaHusi ADOHEHTOB B Criydasix, €crnv Takol cnocob M3BeLLeHMs MpedycMOTpeH B
kadecTBe 00s3aTeNnbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHnusi, Hanpasnsemble OnepaTopoM Unu nNMuoMm, AENCTBYIOLLMM OT €70 UMEHUN 1 (MnK) B ero nHTepecax, ABOHEHTY-
OOMKHUKY B LEnsix Bo3BpaTta NPOCPOYEHHOW 3aJ0MMKEHHOCTW, BKIOYas yBedoMeHus, ykasaHHble B n. 10.9 HacTosawmx
YcnoBuin, MoryT ObiTb MOAMMCAHbI C UCMONb30BaHMEM (PaKCMMUITBHOIO BOCMPOU3BEAEHWUS MOLMNMCU YNONTHOMOYEHHOrO
nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensaTb U UBMEHSATb NnepeyeHb YNOMHOMOYEHHbIX NNLL.

CraTbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BMpaBe OTKasaTbCA OT JanbHenwero ucnonHenus [JoroBopa, Npov3Beas BCe pacyeTbl M MoparB
3asaBneHne OnepaTtopy. OOHOCTOPOHHUIM OTKa3 MOXeT ObiTb 3asBNEeH B OTHOLUEHUM MCMONb30BaHUS OQHOIO WU
HecKonbkux ABOHEHTCKMX HOMEPOB, NMpK 3TOM pacyeTbl ¢ OnepaTtopom NPON3BOASATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTkasza AGoOHeHTa OT ucnonHeHus [JoroBopa wnu pacTtopxeHus [JoroBopa no ApPYrMM OCHOBaHWSIM,
obs3aTenbCcTBa CTOPOH CYMUTAKOTCH MPEKPaLLEHHbIMU MOSIHOCTBH UM B COOTBETCTBYIOLLEN 4YacTuM 3a WCKIOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMATON OKa3aHHbIX, HO HE OnylavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBlwascs nocne ncnonHeHns ABoHeHTOM 06s3aTenbCTB NO onnaTe OKasaHHbIX YCMyr pasHuua Mexay OonnavyeHHon
no [JoroBopy CyMMOM 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr Bo3spalaetca Onepatopom
onpegeneHHbiM AGOHEHTOM CNOCOBOM U MO YKa3aHHbIM UM PEKBUIUTAM.
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